
Case Study

Fusion Managed IT's 
Search for 3rd Party 
Data Center
Fusion Managed IT was in search of a 3rd party 

colocation data center with the goal to avoid 

additional expenditures to achieve their requisite 

data center certifications, compliance and uptime 

standards. The cost of maintaining a SOC 2 

compliant on-premises data center in addition to 

the space required for their growing needs 

became unmanageable. By partnering with 

DartPoints the Fusion team has freed up time to 

focus their time and effort on delivering the value 

added services that are most important to their 

clients. 

Up Time Data Location CostCompliance

Required 99.99%  

industry standard 

up time with 

competitive SLA 

Wanted a data 

center partner local 

to Greenville 

Needed to maintain SOC 

2 compliance 

Required capital 

reduction while 

maintaining business 

standards of service

"Partnering with 

DartPoints has 

freed up our Fusion 

team to focus our 

time and effort on 

delivering the value 

added services 

that are most 

important to our 

clients."

James Michalak
CEO
Fusion Managed IT



The Solutions
DartPoints provided Fusion Managed IT with a secure colocation space, redundant power, 

and a multi-carrier-protected internet solution in nearby Greenville, South Carolina. This 

data center is SOC2/Type 2 certified and serves as a support hub for Levels 1 through 4 

technical resources. DartPoints technicians and specialists maintain numerous 

certifications across disciplines ranging from Security and Compliance to Network 

Operations and Software Systems.

Greenville, SC 
Data Center

43,000
Square Feet 

10,500
Data Center Floor

For further information, details or any 

other requirement please contact us:

+1.888.257.7462

info@dartpoints.com

SOC 2 Type 2
Compliant

25
Local Team Members

24 X 7 X 365
Remote Hands Support

99.999% 
Up Time SLA

tel:+18882577462

